
Physician Selection

If you have an employee who is injured on the job, it is highly recommended to have the injured
worker seek initial treatment from a health professional specializing in Occupational Medicine.
These physicians are care-specific providers who understand work-related injuries and share our
return to work philosophy and support transitional work program. A complete list of preferred
providers in your area can be accessed through our website at www.chsmco.com and clicking on
Physician Search.

Please note that your injured worker is afforded the right to seek initial treatment from a
physician of their choice, regardless of BWC certification status. After the initial visit, the
injured worker must chose a BWC-certified provider as the physician of record.

If an injured worker desires to change physician of record (POR). They must notify
CompManagement Health Systems (CHS), your managed care organization (MCO) in writing
with your request. The injured worker must complete a C-23 Notice to Change Physician of
Record (POR) and send it to CHS for processing. The notification must include the name and
address of your new physician; reason for the requested change and you must sign the document.

CHS may not dispute the injured workers selection of a new POR nor shall CHS deny any
request to change to a non-BWC certified provider. However, if a change is made to a non-BWC
certified provider, CHS must clearly communicate to the injured worker at the time of the
request that he/she will be responsible for medical payments and will have no recourse against
the MCO, BWC or you, the employer.

An injured worker may only have one POR at any given time. In claims where more than one
physician treats the injured worker, there still can only be one recognized POR.

Any further questions can be directed to:
CompManagement Health Systems
P.O. Box 1040
Dublin, OH 43017
Toll Free: 1-888-247-7799
Fax: 1-800-334-4229
www.chsmco.com


